
Mental Health and Psychosocial Support 
Humanitarian response in Ukraine and 

neighbouring countries
Resources in English, Hungarian, Latvian, 
Lithuanian, Polish, Romanian, Russian, 
Slovakian, and Ukrainian Version 2.0.

Key resources

IASC Guidelines on Mental Health 
and Psychosocial Support in 
Emergency Settings. (IASC, 2007). 
 

Psychological first aid: facilitator’s 
manual for orienting field workers. 
(WHO, 2013).

IASC MHPSS RG Assessment Guide. 
(IASC MHPSS RG, 2012).  

Advocacy package. 
(IASC MHPSS RG, 2011). 

Psychological first aid: Guide for field 
workers. (WHO, World Vision, War 
Trauma Foundation, 2011).  

Doing What Matters in Times 
of Stress. (WHO, 2020).
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https://interagencystandingcommittee.org/system/files/2020-11/IASC Guidelines on Mental Health and Psychosocial Support in Emergency Settings %28English%29.pdf
https://interagencystandingcommittee.org/system/files/iasc_mhpss_guidelines_ukrainian_0.pdf
https://app.mhpss.net/?get=316/1366828768-201304IASCRGonMHPSSAssessmentGuide.pdf
https://app.mhpss.net/?get=245/iasc-reference-group-mental-health-and-psychosocial-support-assessment-guide_ukrainian_e-version.pdf
https://apps.who.int/iris/rest/bitstreams/53113/retrieve
http://apps.who.int/iris/bitstream/handle/10665/44615/9786176150787-ukr.pdf?sequence=72
https://apps.who.int/iris/rest/bitstreams/1276043/retrieve
https://apps.who.int/iris/handle/10665/339150
https://interagencystandingcommittee.org/system/files/1304936629-UNICEF-Advocacy-april29-Enghlish.pdf
https://app.mhpss.net/?get=245/advosacy-package_ukrainian_e-version.pdf
https://apps.who.int/iris/bitstream/handle/10665/102380/9789241548618_eng.pdf?sequence=1&isAllowed=y
https://app.mhpss.net/?get=245/psychological-first-aid_facilitators-manual-for-orienting-field-workers_ukrainian_e-version.pdf
https://app.mhpss.net/resource/iasc-guidelines-on-mental-health-and-psychosocial-support-in-emergency-settings-russian-2
https://
https://www.who.int/iris/bitstream/10665/44615/45/9789244548202_rus.pdf?ua=1
https://www.who.int/iris/bitstream/10665/44615/3/9789241548205_rum.pdf?ua=1
https://
https://apps.who.int/iris/bitstream/handle/10665/331901/9789240009547-rus.pdf
https://www.who.int/iris/bitstream/10665/44615/3/9789241548205_rum.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/335917/WHO-EURO-2020-361-40096-55426-hun.pdf
https://
https://apps.who.int/iris/bitstream/handle/10665/331901/9789240003910-lit.pdf
https://
https://
https://
https://


Group management plus (GROUP 
PM+): Group psychological help for 
adults impaired by distress in com-
munities exposed to adversity. (WHO, 
2020).

General resources

IASC Guidelines on Mental Health 
and Psychosocial Support in Emer-
gency Settings, Checklist for Field 
Use. (IASC MHPSS RG, 2008). 

IASC, Mental Health and Psychoso-
cial Support in Emergency Settings: 
What should Protection Programme 
Managers Know? (IASC MHPSS RG, 
2011). 

Inter-Agency Referral Form and Gui-
dance Note. (IASC MHPSS RG, 2017). 

Problem management plus (‎PM+)‎: 
individual psychological help for adults 
impaired by distress in communities 
exposed to adversity. (WHO, 2016). 

IASC Common Monitoring 
and Evaluation Framework for 
Mental Health and Psychoso-
cial Support in Emergency Set-
tings: With means of verifica-
tion (Version 2.0). (IASC, 2021).

Ukraine MHPSS Technical Working Group.

Who is Where, When, Doing What (4W’s) in MHPSS: 
Service mapping Ukraine. (Ukraine MHPSS TWG, 2021). 

The Mental Health and Psychosocial Support 
Minimum Services Package (MHPSS MSP)  - 
field-test version.
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How you can support your child 
during bombing? Tipsheet. (CP 
AoR). 

E

Tip sheet for distribution by Child Protection coordination teams 

How you can support your child during bombing?  
 

Tips: 
• Try to remain as positive as possible. Children read in your behavior what is going on. You do 

not always have to remain ‘strong’; you are already doing the best you can. Engage in self-

care, self-compassion, and express positive emotions. 

• Hug your children if they want and allow children to ‘nestle in’ on your lap. 

• Sing together childhood songs. It gives a sense of security.  

• Avoid open conflict and confrontation among friends and family. 

• Accept the way your child feels whatever emotions they show. 

• The more you obtain support from others, the better you will be able to help your kids. 

• Pray together with your child if you believe in a god or spirituality. 

• Do not encourage feelings of angriness or revenge in your children. This would only increase 

anxiety in your child(ren). 

• For adolescents, ensure to balance between treating them as adults (telling the truth, sharing 

your thoughts with them, giving responsibility) but also allowing them to ask for support. 

 

Ways to reduce stress: 
• Breathing exercises: 

o Smelling flowers: Tell your child to imagine they are smelling a flower, breathing in 

deeply through the nose and out through the mouth. They can also imagine the 

flowers in their head. 

o The little bunny: Just like a bunny in the garden, encourage your child to take three 

quick sniffs in through the nose, and one long exhale out through the mouth. 

o Stress ball: Make your own stress ball by filling cloth, plastic bags or balloons with dry 

lentils or rice. Squeeze the ball when feeling stressed to release muscle tension. 

• Positive imagination exercises: 

o Imagine a safe space together, wherever this may be. Let your child express what they 

see and feel in this place. 

IFRC Ps Centre Resources. 
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Who is Where, When, Doing 
What in MHPSS: 4W Tool. (IASC, 
2014).

E

mhGAP Humanitarian Inter-
vention Guide (mhGAP-HIG): 
Clinical Management of Mental, 
Neurological and Substance 
Use Conditions in Humanitarian 
Emergencies. (WHO, 2015).
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Mental Health and gender-based 
violence: Helping survivors of sexual 
violence in conflict- A training manual. 
(Health and Human Rights Info, 2016). 
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https://www.humanitarianresponse.info/en/operations/ukraine/mental-health-and-psychosocial-support
http://www.humanitarianresponse.info/en/operations/ukraine/mental-health-and-psychosocial-support
https://interagencystandingcommittee.org/system/files/2021-09/ IASC Common Monitoring and Evaluation Framework for Mental Health and Psychosocial Support in Emergency Settings- With means of verification %28Version 2.0%29.pdf
https://interagencystandingcommittee.org/system/files/Checklist%2520for%2520field%2520use%2520IASC%2520MHPSS.pdf
https://app.mhpss.net/?get=245/checklist-for-field-use_ukrainian_e-version.pdf
https://interagencystandingcommittee.org/system/files/legacy_files/MHPSS Protection Actors.pdf
https://app.mhpss.net/?get=245/mhpss-in-humanitarian-emergencies_what-should-protection-programme-managers-know_ukrainian_e-version.pdf
https://interagencystandingcommittee.org/system/files/1866_psc_iasc_ref_guidance_t2_digital.pdf
https://app.mhpss.net/resource/ukrainian-version-inter-agency-referral-form-and-guidance-note
https://apps.who.int/iris/bitstream/handle/10665/206417/WHO_MSD_MER_16.2_eng.pdf?sequence=1&isAllowed=y
https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/who_pmplus_ukr.pdf
https://drive.google.com/file/d/1m-A05khVuf3uaoO9cSdOM98C4dKIVx2F/view?usp=sharing
https://pscentre.org/resource-library/?wpv-language%5B%5D=russian&wpv-language%5B%5D=ukranian&selected=theme&wpv_aux_current_post_id=942&wpv_sort_orderby=post_date&wpv_sort_order=desc&wpv_sort_orderby_as=string&wpv_view_count=2301
https://mhpssmsp.org/en
https://mhpssmsp.org/uk
https://interagencystandingcommittee.org/system/files/legacy_files/IASC RG 4Ws MHPSS .pdf
http://apps.who.int/iris/bitstream/10665/162960/1/9789241548922_eng.pdf?ua=1
http://apps.who.int/iris/bitstream/10665/250138/1/9789241548922-ukr.pdf?ua=1
http://apps.who.int/iris/bitstream/10665/162960/5/9789244548929_rus.pdf?ua=1
https://apps.who.int/iris/bitstream/handle/10665/272358/WHO-MSD-MER-16.2-rus.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/rest/bitstreams/1297715/retrieve
https://www.hhri.org/wp-content/uploads/2019/01/HHRI_EN_GBV.pdf
https://viewer.joomag.com/ukrainian-mental-health-and-gender-based-violene-2016/0178566001618434528?short&
https://drive.google.com/file/d/19Ui4z8qIGIZu8oQE59vwygVVsLNvChsf/view?usp=sharing
https://drive.google.com/file/d/1g-bYv9Ng14TY-urA01eK3bKJTLbcSaCj/view?usp=sharing
https://pscentre.org/resource-library/?wpv-language%5B%5D=russian&wpv-language%5B%5D=ukranian&selected=title&wpv_aux_current_post_id=942&wpv_sort_orderby=post_date&wpv_sort_order=desc&wpv_sort_orderby_as=string&wpv_view_count=2301
https://pscentre.org/resource-library/?wpv-language%5B%5D=russian&wpv-language%5B%5D=ukranian&selected=title&wpv_aux_current_post_id=942&wpv_sort_orderby=post_date&wpv_sort_order=desc&wpv_sort_orderby_as=string&wpv_view_count=2301


IASC Interim Briefing Note on CO-
VID-19 Outbreak Readiness and Res-
ponse Operations – MHPSS. (IASC, 
2020). 

IASC Guidance on Operational consi-
derations for multisectoral mental 
health and psychosocial support 
programmes during the COVID-19 
pandemic. (IASC, 2020).

Basic Psychosocial Skills:  A Guide for 
COVID-19 Responders. (IASC, 2020).

Living with the Times: A MHPSS Toolk-
it for Older adults during COVID-19. 
(IASC, 2021).

My Hero is You 2021: How kids can 
hope with COVID-19. (IASC, 2021). 

My Hero is You: How kids can 
fight COVID-19. (IASC, 2020).

Action for Heroes: A Guide for heart-to-heart 
chats with Children to accompany reading of 
My Hero is You. (IASC, 2021). 

Social Stigma associated with CO-
VID-19. (WHO, IFRC, UNICEF, 2020).

Overview of tools and resources for 
MHPSS during COVID-19.

MHPSS during COVID-19

Ukraine MHPSS technical working group (MHPSS TWG) was created in October 2015 as part of the cluster system in 
Ukraine focused on relevant MHPSS activities and issues. At the moment MHPSS TWG is a cross-sectoral working group that 
works with focal points in each of the sectors and with accountability in sectors under health, protection, and education.
MHPSS TWG is part of and guided by the global IASC Reference Group on mental health and psychosocial support in 
emergency settings (IASC MHPSS RG). Ukraine MHPSS TWG is co-chaired by WHO and IMC at the national level in Kyiv.

Ukraine TWG co-chairs contact: mhpss.twg.ukraine@gmail.com
Ukraine TWG resources: Ukrainian, English, Russian

Ukraine MHPSS Technical Working Group
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To submit relevant resources missing from this overview or to request information please send an email to IASC 
MHPSS RG at: mhpss.refgroup@gmail.com. 
To submit activities for the mapping of activities in Ukraine and neighbouring countries, please contact Valeria Florez 
at: valeria@mhpss.net with mhpss.refgroup@gmail.com in the copy.

http://mhpss.twg.ukraine@gmail.com
https://app.mhpss.net/groups/current-mhpss-emergency-responses/ukraine-mhpss-working-group/group-resources/
https://app.mhpss.net/groups/current-mhpss-emergency-responses/ukraine-mhpss-working-group/group-resources/
https://app.mhpss.net/groups/current-mhpss-emergency-responses/ukraine-mhpss-working-group/group-resources/
https://interagencystandingcommittee.org/system/files/2021-03/IASC Interim Briefing Note on COVID-19 Outbreak Readiness and Response Operations - MHPSS.pdf
https://interagencystandingcommittee.org/system/files/2020-04/IASC Interim Briefing Note on COVID-19 Outbreak Readiness and Response Operations - MHPSS %28Ukranian%29.pdf
https://cdn.who.int/media/docs/default-source/epi-win/stigma/covid19-stigma-guide.pdf?sfvrsn=48f6ac1_2&download=true
https://www.humanitarianresponse.info/en/operations/ukraine/document/%D1%81%D0%BE%D1%86%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0-%D1%81%D1%82%D0%B8%D0%B3%D0%BC%D0%B0-%D0%BF%D0%BE%D0%B2%E2%80%99%D1%8F%D0%B7%D0%B0%D0%BD%D0%B0-%D0%B7-covid-19-0
https://interagencystandingcommittee.org/system/files/2021-02/Actions for Heroes %28ENGLISH%29.pdf
https://interagencystandingcommittee.org/system/files/2021-03/Action for Heroes %28Ukrainian%29.pdf
https://interagencystandingcommittee.org/my-hero-is-you-2021
https://app.mhpss.net/?get=354/living-with-the-times-a-mental-health-and-psychosocial-support-toolkit-for-older-adults-during-the-covid-19-pandemic-ukrainian.pdf
https://interagencystandingcommittee.org/system/files/2020-04/My Hero is You%2C Storybook for Children on COVID-19.pdf
https://interagencystandingcommittee.org/system/files/2020-04/My Hero is You%2C Storybook for Children on COVID-19 %28Ukranian%29.pdf
https://interagencystandingcommittee.org/system/files/2021-03/Living with the Times%2C A Mental Health and Psychosocial Support Toolkit for Older Adults During the COVID-19 Pandemic.pdf
https://app.mhpss.net/?get=354/living-with-the-times-a-mental-health-and-psychosocial-support-toolkit-for-older-adults-during-the-covid-19-pandemic-ukrainian.pdf
https://app.mhpss.net/mhpss-covid-19-toolkit-version-2-0
https://app.mhpss.net/?get=245/mhpss-covid-19-toolkit_ukr_v2.pdf
https://interagencystandingcommittee.org/system/files/2020-06/IASC Guidance on Operational considerations for Multisectoral MHPSS Programmes during the COVID-19 Pandemic.pdf
https://interagencystandingcommittee.org/system/files/2020-08/Operational considerations for multisectoral mental health and psychosocial support programmes during the COVID-19 pandemic %28Ukrainian%29.pdf
https://interagencystandingcommittee.org/system/files/2020-05/Basic Psychosocial Skills- A Guide for COVID-19 Responders.pdf
https://interagencystandingcommittee.org/system/files/2020-08/Basic Psychosocial Skills- A Guide for COVID-19 Responders %28Ukrainian%29.pdf
https://interagencystandingcommittee.org/system/files/2020-11/IASC Interim Briefing Note on COVID-19 IASC Outbreak Readiness and Response Operations - MHPSS %28Russian%29.pdf
https://interagencystandingcommittee.org/system/files/2020-04/IASC%20Interim%20Briefing%20Note%20on%20COVID-19%20Outbreak%20Readiness%20and%20Response%20Operations%20-%20MHPSS%20%28Polish%29.pdf
https://interagencystandingcommittee.org/system/files/2020-06/Basic Psychosocial Skills- A Guide for COVID-19 Responders %28Russian%29.pdf
https://interagencystandingcommittee.org/system/files/2021-09/Basic Psychosocial Skills - A Guide for COVID-19 Responders %28Lithuanian%29.pdf
https://interagencystandingcommittee.org/system/files/2021-07/Living with the Times%2C A Mental Health and Psychosocial Support Toolkit for Older Adults During the COVID-19 Pandemic %28Russian%29.pdf
https://interagencystandingcommittee.org/system/files/2021-09/My Hero is You 2021%2C Storybook for Children on COVID-19 %28Russian%29_0.pdf
https://interagencystandingcommittee.org/system/files/2021-12/My Hero is You 2021%2C Storybook for Children on COVID-19 %28Romanian%29.pdf
https://interagencystandingcommittee.org/system/files/2020-05/My Hero is You%2C Storybook for Children on COVID-19 %28Hungarian%29.pdf
https://interagencystandingcommittee.org/system/files/2020-04/My Hero is You%2C Storybook for Children on COVID-19 %28Latvian%29.pdf
https://interagencystandingcommittee.org/system/files/2020-11/My Hero is You%2C Storybook for Children on COVID-19 %28Lithuanian%29.pdf
https://interagencystandingcommittee.org/system/files/2020-04/My Hero is You%2C Storybook for Children on COVID-19 %28Polish%29.pdf
https://interagencystandingcommittee.org/system/files/2020-04/My Hero is You%2C Storybook for Children on COVID-19 %28Romanian%29_1.pdf
https://interagencystandingcommittee.org/system/files/2020-04/My Hero is You%2C Storybook for Children on COVID-19 %28Russian%29_2.pdf
https://interagencystandingcommittee.org/system/files/2020-04/My Hero is You%2C Storybook for Children on COVID-19 %28Slovak%29_0.pdf
https://interagencystandingcommittee.org/system/files/2021-09/Actions for Heroes %28Lithuanian%29.pdf
http://mhpss.refgroup@gmail.com
http://valeria@mhpss.net
http://mhpss.refgroup@gmail.com

